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YTBEPXIFHA
[pI,IKa3oM OEy3 <I{eurp rr4frzeHbr r{

TIOJII{TI{K
B OEJIACTtr CtrCTEMbI MEHENX(MEHTA KAqECTBA

OPIAHA I{HCIIEKIU{U (Ou), BKrrK)qAn orurtrarrbr
(ur4anne 10)

BbICIIIEE PyKOBOACTBO @EAEPAJIbHO|O BTOAXETHOTO yr{PE?MEHr{f, 3APABOOXPAHEHI{fl <IIEHTP
rrIrIrEHbI rI 3IIr.{AEMIIOJIOTUU B AJITAIICKOM KpAb B .rr[IIE TJTABHOTO BPAIIA, PyKOBOAI{TEJrfl OPTAIIA
I,IHCIIEKUI{U IIOATBEPX.IIAIOT BbIIIOJIHEHIIE CBOI,IX OE.f 3ATEJIbCTB:

1. COBJIIONATb YCTAHOBIIBIIIYIOCfl IIPOOECCTIOHAJIbTIYIO TIPAKTIIKY H COXPATtflTb BbICOKOE
KATIECTBO T4HCTIEKIII{fr (3TCCNTTTIB) IIPH O6C'TNKT,IBAHI,IU 3AKA3IIIKOB B TIOJIHOM COOTBETCTBI,IU C
3A.flBIEHHOrz OnmCrrK) ATG"EATTTATIUU.

2. OEECTIEqI,TBATb rAKOR ypOBEHb OECJTyXI4BAHAfl, OCyTqECTBJIflEMhIfr OU, KOTOphIri OCHOnen nA
IIOAAEP)I{AHIrII AOBEPET 3AKA3r[rKOB, rrPHHrIrrrrAX B3AI{MOBbTIOAHO|O COTPyAHTTqECTBA MElrqy BCEMT.I

3AIIHTEPECOBAHHbIMI4 CTOPOHAMI{ - 3AKA3III,IKAMI{, CBOIIMTI COTPYAHI,IKAMII, IPEACTABUTEJIflMII
HM3OPHbTX rr KOHTPOJTTTPyK)IqUX OprAHr,r3AqUfr, OnrqnCrBA B TIEJTOM.

3. BKJrOqEHr,rE OPIAIIA ITHCIIEKII{II EIOAXETHOIO yqPEXAEHIilS B rrAIUrOHAlIb}IyIO rtACTb EAI{HO|-O
PEECTPA OPTAHOB TIO OUEIIKE COOTBETCTBI{fl EBPA3I,ITICTOTO 3KOHOMIIqECI(OIO COK)3A

4.IIOMEPXI,IBATb B PAEOT|EM COCTO-flHI,IU U ilOCTO.flHHO yJryqurATb PE3yJIbTATI{BHOCTb CIICTEMbI
MEHEAXMEHTA KATIECTBA (CMK), KOTOPAfl CIIOCOEHA OEECTTEqIIBATb HEyKJIOHHOE BbIIIOJIHEHI,IE
TPEEOBAHIIfr:

tr IOCT P [ICO/M3K IT0. O-2OI? <OUEHKA COOTBETCTBI,If, TPEEOBAHT{fl K PAEOTE PAUII,TTIHbD( TIIIIOB
OPIAHOB I,IHCIIEKIITIIb.

D KPI,ITEPI,IEB AKKPE,U,ITAIII,M H TPEEOBAHUIZ K AKKPEAI,ITOBAHHbIM JIIIIIAM C YIIETOM
AErICTByrOqr,D( r43MEHEHrrfr .

tr 3AKOHOAATL'IbHbD( I{ HOPMATI,IBHbX AOKyMEHTOB (B TOM ril4CJIE TEXHHqECKID{ PETJIAMEITTOB
TAMOXEHHOTO COIO3A TP TC, Tp EASC), yCTAHOBJIEHHbD( METOAI{K.

tr PEryJrrrPyroul,D( oprAHoB r{ oPrAHrr3Aru[fr.
tr AOKyMEHTOB rI TTPABI4JI, PA3PAEOTAHTTbIX BrryTPI{ OPTAHASAIITIH.
5. TAPAITTHPOBATb, qr() JIIOEA.f, AEf,TEnbHOCTb EIOA?KETHOTO yTIPEXAEHI{f, OCyrrIECTBJrffiTC.fl HA

ocHoBAHr,M rrPHHr$rroB :

> EECTTPICTPACTTTOCTT{ > HE3ABUCI4MOCTIr > KOHIDTUEHqT,TAJTbHOCT]r (TTHOOPMATIUU U rrpAB
COFCTBEHHOCTII 3AKASIINKOB).

5. OEECTIETII,IBATb CAHIITAPHO-SIIIIIEMITOJIOIITIECKOE EJIAIOTIOJTYqIIE HACEJMHI,If,, BbIIIOJIIIflfl
ocIIoBHbtE HAIIPABJTEHT{fl AE,f,TelrbHOCTI4 AEAEPAJTbHOft CJIyXEbI IIO IIAA3OPy B COEPE 3AI[U{TbI [IPAB
IOTPEBI{TEJIEII I4 EJIAIOIIOJIYTIIfl qE]IOBEKA I,I YIIPABJIEH}Ifl POCIIOTPEEHAI3OPA IIO AJITAfrCKOMY KPAIO
rrA TEKyrrlnri roA B cooTBETCTBr4rr c yTBEpxAtHHbrM ITJTAHOM B YCTAHOBJTEHHbTE CPOXU B rrOJrrrOM
OEbTME.

6. OITPEAENflTb NOPfNOK YIIPABJIEHUfl. TI CTEITEHb OTBETCTBEHHOCTI{ AOJDKTIOCTHbIX JIIIU IIPII
@yHKIIr4OHr{POBAHrrr{ ETOAKETHOTO yqPEXAEHr4fl .

7, OEECIEIII4BATb CBOEBPEMEHHOE OSHAKOMJIEHIIE PAEOTHI{KOB OPIAIIA IIHCTIEKqI,II4 C
PyKOBOACTBOM IIO KATIECTBy, AOKyMEHTAUIIEfr IIO KATIECTBy, CIEAOBATb B CBOEfr AE.f,TEJIbHOCTII
YCTAHOBNEHHbIM IIOJII{TIIKE,IIPOIIEAYPAM II ITPABII.IIAM B OEJTACTH KATIECTBA.

S. OEECIIEIII,IBATb EE3OIIACHOCTb IIEPCOHAJIA IIPU IPOBEAEH}II,I IIHCIIEKIIIdTI PXCNTTTU3) II OXPAITY
oKPyxArorqBfr cPEAbr.

AOCTI,IXEHI{E TJIABHOTI qT.IU NO OEECIIEqEHITIO BbICOKOI'O YPOBH.fl KAqECTBA OKA3AHI4' YCJryT IIO
TIPOBEAEHIIK) I,IHCTIEKUI,III (3KCIIEPTII3) BO3MOXHO IIPI{ PEIIIEIII,II4 CJIEAYIOIIIHX OEIIINX 3AIAII:

tr COBEPITTEHCTBOBAHT,TE MATEPUAJTbHO-TD(HUqECKOTI rr T4HiDOPMATIT4OHHOfr BA3br.
tr BHEAPEHT{E METOATIK C IICIOJIb3OBAHI,IEM BbICOKOTEXHOJTOTIIITHOTO OEOPyAOBAHI,Ifl.
tr C0OTBETCTBIIE KBAJIHOIIKAIIHTI KAAPOBO|O COCTABA Or{, HETIPEPbIBHOE OEyTTEHUE IIEPCOHAJTA.
tr noAAEPXArilrE SAOEKTTTBHOTO AOKyMEHTOOEOPOTA.
tr COBEPIIIEHCTBOBAHI4E (YJTYqIIIEHIIE) OPIAITI{3AUHII PAEOT.
tr AHAJII4STPEBOBAHI,Tfr3AKASqI{KOB.
tr OFECIIEIIEHI{E CI,ICTEMbI BI{YTPEHHETO KOHTPOJI' KAIIECTBA PE3YJIbTATOB

flcuoluerure rpe6oBaHnii gaHnoft flBJIflCTCfl OOq3ATe.IIbHbIM

AJrq BCex coTpyAHrrrtoB yqpexAeHur u $u;ruaJroB.
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